
 
 
 

Devon Local Flood Risk Management Strategy Update 

 

Tipton St John, December 2015 

April 2016 Newsletter 

Devon’s Local Flood Risk Management Strategy was published in June 2014 and is 
supported by an annual Action Plan which prioritises improvements and investment for the 
relevant financial year. This is the third newsletter update, intended to be issued twice a year 
to engage with and ensure that our Partners and local communities are fully aware of the 
work being undertaken in local flood risk management. 

DCC Flood and Coastal Risk Management Team 

The team has been subject to several staff changes over the last 6 months resulting in two 
vacant Flood and Coastal Risk Officer posts over a very busy period for us. After a recent 
recruitment process we are pleased to be well on the way to having the team back up to full 
capacity again within the next few months. 

Flooding over Christmas 2015 

Over the 2015/2016 Christmas and New Year period, prolonged and intense rainfall events 
resulted in the flooding of many roads and properties across Devon. In total 52 properties 
were internally flooded and many roads were closed due to flooding. The most widely 
affected areas were the Southern Districts of Devon, with the South Hams, Teignbridge, East 
and Mid Devon Districts hit hardest from the weather systems. 

As an emergency measure 
immediately following the floods, 
Devon County Council was able 
to make funding available to 
affected communities through 
the Devon Community 
Resilience Forum. This 
Emergency Flood Resilience 
Grant enabled affected 
communities to purchase 
equipment to increase their 
resilience and encourage them 
to develop and implement 
emergency plans if not already in 
place.  

We are currently finalising a 
flood investigation report under 
Section 19 of the Flood and Water Management Act 2010. This report will detail the extent of 
flooding and include recommendations for the relevant Risk Management Authorities to take 
forward. Where possible we will identify quick win solutions which can be easily implement at 
relatively low cost. Any further investigations or detailed studies will then need to be 
prioritised in line with Devon’s Action Plan for future investment.  
 
 



 
 
 

Partnership working 

Partnership working forms a large part of successful development and delivery of Flood 
Improvement Schemes throughout Devon. With this in mind DCC are continuing to work 
closely with a number of partner organisations on a variety of schemes throughout the 
county. 

This approach is currently being adopted in places such as Exmouth where DCC has been 
working closely with South West Water in order to better understand the levels of surface 
water flood risk and how this surface water interacts with the public sewerage system. The 
study looks to identify and develop options that will give a joint benefit to both authorities in 
order to produce a prioritised list of works that can be taken forward when funding becomes 
available. Any quick wins for the area will be programmed accordingly.  

Similarly, there is ongoing progress in the delivery of phase 2 of the Exeter Flood Defence 
Scheme through our partnership with the Environment Agency and Exeter City Council; here, 
tenders have now been received and reviewed with the successful contractor announced as 
BMMJV a joint venture between BAM Nuttall Ltd and Mott MacDonald. Construction is due to 
commence on site in June 2016 and aims to be completed by the end of March 2018.  

Surface Water Management Plans (SWMP)  

The programme of Surface Water Management Plans and Drainage Assessments, as 
recommended in the initial strategic review of Devon, has been ongoing over recent years 
and nearing completion.  

Full Surface Water Management Plans have been completed for Braunton, Sidmouth, 
Ilfracombe and Exeter and the recommendations are now being used to develop flood 
improvement options for future investment. Copies of the final reports can be found on our 
website website. 

On a slightly lower scale Drainage Assessments are also being finalised for targeted areas in 
Ottery St Mary, East Budleigh, Newton Abbot, Shaldon and Teignmouth. A number of initial 
quick wins have been identified and some of these have already been delivered in Ottery St 
Mary and East Budleigh. These are due for completion late summer and will be made 
available on our website once finalised. 

Flood Improvement Projects  

Devon County Council’s Flood & Coastal Risk Management Team has continued to develop 
a number of high priority flood improvement schemes, as well as the delivery of minor works 
and local resilience measures.  These have been progressed in accordance with the Local 
Flood Risk Management Strategy and in line with the indicative funding allocations of the 
Defra 6 year programme.  Where practical, a number of minor flood improvements and 
resilience measures have been delivered through local funding opportunities; however, the 
larger capital schemes have been included in Defra’s 6 year programme to take advantage of 
national funding.  

The Axminster phase 2 Flood Alleviation scheme has now successfully received just under 
£250k of Flood Defence Grant in Aid money administered by the Environment Agency. The 
scheme which looks to encapsulate the Millbrook watercourse at the northern end of 
Axminster will give flood benefit to 160 residential properties as well as improving the level of 
resilience to the Network Rail infrastructure at this location, thus ensuring that a vital 
transport link to the South West remains open in times of extreme weather. Works are due to 
start in the summer of 2016 following receipt of final Network Rail approval for the works. 

https://new.devon.gov.uk/floodriskmanagement/flood-investigations-reports-and-studies/


 
 
 

Scheme development for Modbury and Braunton is progressing and options will soon be 
available for presentation to the respective communities. 

Property Level Protection – 35 individual properties have been provided with local resilience 
measures during the 2015/16 financial year.  This has been well received by residents who 
face the prospect of no viable scheme being available for their community in the near future 
and provides them with a line of defence to assist during flood conditions. An ongoing 
programme to provide individual properties with specific resilience measures is included in 
the Defra 6 year programme with further funding through the Local Levy and Devon County 
Council’s Flood Risk Management. Support from the District, Borough and City Councils is 
also essential in delivering these local measures. 

As a result of the works delivered by Devon County Council during 2015/16, over 80 
properties have been provided with improved flood protection. The ongoing programme of 
works in future years, including both minor local improvements and those within Defra’s 
current 6 year programme, aims to reduce the risk of flooding to more than 500 additional 
properties.   

DCC Action Plan and Defra 6 year programme  

As detailed above, a number of major schemes are well advanced and looking to move into 
the construction phase during 2016/17.  The proposed Action Plan for 2016/17 will, therefore, 
take into account the progression of these works and will also highlight new localities for 
investigation that have been prioritised through the criteria set out in the Devon Local Flood 
Risk Management Strategy. 

A number of other practical initiatives will be progressed in support of the Strategy.  This will 
include an ongoing focus on community resilience and an increased emphasis on natural 
flood management; pilot studies and experience from elsewhere will be used to develop best 
practice in land management and to convey this to landowners across the County. 

The current DCC Action Plan can be found here. 

Managing Land to Reduce Flood Risk 

The Strategy document outlined flood risk issues associated with 
soil conditions where erosion and surface runoff can cause 
localised flooding and pollution. A handy leaflet has now been 
produced summarising how land owners can work with their land 
to reduce flood risk and also gives information on where to go for 
advice. This is also accompanied by a supporting document to 
expand on these issues. Both include best practice methods for 
reducing soil erosion and runoff, in addition to managing and 
slowing down overland flows through the use of ponds, planting 
woodland and vegetation amongst other soft engineering 
methods. These will be available here on our website and the 
leaflet will be available as a hard copy to distribute to local 
Councillors, Parishes and land owners. 

DCC Flood Risk Management is committed to the delivery of 
flood improvement works throughout the county and will continue 
to endorse natural flood risk management measures as part of 
flood improvement schemes that are promoted.  

https://new.devon.gov.uk/floodriskmanagement/local-flood-risk-management-strategy/action-plan/
https://new.devon.gov.uk/floodriskmanagement/local-flood-risk-management-strategy/


 
 
 

Devon’s Sustainable Drainage (SuDS) Role 

It has been over one year since Devon County Council became a statutory consultee in the 
planning process for major developments with surface water drainage implications. Since 
April 2015, the Flood and Coastal Risk Management Team has provided Local Planning 
Authorities across Devon with advice in respect of nearly 600 planning applications, with the 
aim of promoting the most sustainable solutions to manging surface water flood risk. 

The Team has also worked closely with the Environment Agency to provide training sessions 
to almost all of the Local Planning Authorities within Devon County Council’s area, with the 
aim of raising awareness of the importance of sustainable drainage. These events provided a 
useful opportunity to strengthen our relationships with the District Councils, and we are 
already beginning to see positive results. We now work very closely with Planning Officers 
across Devon, and attend site visits and meetings where necessary, to ensure that 
developers consider SuDS at the earliest opportunity. 

The Team is also finalising a new version of its Sustainable Drainage Guidance for use by 
the public, developers and Local Planning Authorities. This Guidance will place greater 
emphasis on the need for developers to provide truly sustainable means of surface water 
drainage, ensuring that above-ground SuDS features such as ponds are prioritised wherever 
possible, and that changes to industry best-practice are upheld by developers. We hope to 
publish this Guidance on our website in May 2016, where the existing document can be 
found: https://new.devon.gov.uk/floodriskmanagement/sustainable-drainage/ . 

The Devon Community Resilience Forum Event ‘A great day for resilience’ 

Community representatives from local, Parish and District Councils across Devon 
congregated on the 10th November at Fingle Glen golf resort, Tedburn St. Mary in the name 
of community resilience.  

All set to “Be Prepared” and “Be Resilient” there was a great atmosphere at the Devon 
Community Resilience Forum Inaugural event, which was well attended by over 100 
delegates and specialist suppliers.  

Elaine Cook, CEO, Devon Communities Together, was Master of Ceremonies and introduced 
a number of professional speakers and emergency response experts, including:  

 Assistant Chief Constable, Paul Netherton, Devon and Cornwall Police on the context 
and the importance of resilience  

 Dom Maxwell Batten, Chair of Devon Community Resilience Forum on the 
background, structure and overview of the forum  

 Mary Dhonau, MDA Consultants – Queen of Floods on community 
experiences and impact of resilience work  

 Matt Herdman, Operations Watch Manager, Devon & Somerset Fire & 
Rescue Service on dramatic community examples and impact of resilience  

https://new.devon.gov.uk/floodriskmanagement/sustainable-drainage/


 
 
 

Be Resilient – Be Prepared: Community resilient event, 10
th 

 November 2015 

Following a sociable luncheon, where delegates had plenty of opportunity to share their 
experiences and visit stall holders in the Marketplace, all delegates took part in workshops, 
designed to inform and offer advice on emergency planning from the beginner to the 
experienced.  

Facilitators reported a huge turnout for the afternoon workshops, facilitated by Devon 
Communities Together, the Environment Agency, Teignbridge District Council, Plymouth City 
Council and Devon County Council and represented by the communities of Braunton, 
Tiverton, Feniton and Brixham, who generously took time off from their daily responsibilities 
to share their knowledge and experience of Emergency Planning with less experienced 
communities.  

At the sum up Elaine encouraged delegates to pass the word and the opportunity to join the 
Forum to their neighbouring communities and announced to the Forum details of a new 
Community Resilience Initiatives Grant being delivered together with Devon Community 
Foundation, plus details on the future training activities being developed. This grant is 
intended to encourage communities to write an emergency plan with an initial £250 and to 
receive up to a further £1000 on completion to purchase necessary resilience equipment. 

There was a community atmosphere throughout the day and we look forward to the next 
forum event planned for May 2016.  

Delegates and exhibitors wishing to attend the next event can register their interest by 
emailing info@devoncommunities.org.uk quote ref: DCRF16  

Meanwhile, please join the conversation:  
Facebook: http://on.fb.me/1jYctSK  
Twitter: @DevComsTogether #devonresilience  

Visit the forum website, brimming with templates, advice and case studies. 

 

Devon Community Resilience Forum 

 



 
 
 

Drainage improvement works in Stokeinteignhead, 
February 2016 

Addendums to the Strategy 

The main Strategy document will be updated every 6 years with the next review in 2020. Any 
updates before this new publication will be shown as addendums on the Flood Risk 
Management website. When these addendums are updated, key partners will be consulted, 
including members of the Flood Risk Management Partnership and Project Board. 

Case Study: Stokeinteignhead Flood Defence Improvements 

The village of Stokeinteignhead in Teignbridge was significantly flooded in November 2012, 
12 properties were flooded as a result of surface water flowing through the steep rural 
catchment and down the roads and tracks, where it was unable to get into the watercourses 
that run through the village with various bottle necks and restrictions along the way. Many 
more properties narrowly avoided flooding due to the use of sandbags. 

This case study shows the wide range of support that we have been able to offer a 
community badly affected by flooding, ranging from physical works to community resilience 
measures. 

Devon County Council has been working closely with our consultant engineers to understand 
the flood risk in the catchment and to develop a series of options for flood defence 
improvements. The preferred options were presented to the Parish in November 2015. These 
works have been split into two phases:  

Phase 1 comprised of initial highway 
improvements and the enlargement of a 
pipe to allow surface water flows from the 
highway back in to the watercourse at the 
bottom of the village instead of building up 
and flooding property. These works were 
completed between January and March 
2016.  

A silt trap was also installed further 
upstream to prevent silt and larger material 
being washed in to the highway drainage 
causing further restrictions. This is being 
monitored and maintained by the Parish 
Council and local land owners. 

Although some vast improvements have 
been made to aid draining surface water flows from the highway, some flood risk to 
properties still remains in other parts of the village. Phase 2 will consist of flood storage areas 
upstream of the two watercourses, designed to attenuate increased flows and hold these 
back, releasing at a controlled rate, reducing the risk to properties. Devon County Council’s in 
house design teams are now working on designing these flood storage areas.  

In the interim period whilst some significant level of flood risk remains, Devon County Council 
has also been working closely with the Parish Council to support the development of a 
Community Emergency Plan, grants to purchase community resilience equipment and the 
installation of a rain gauge to enable an early warning system for the village. 

https://new.devon.gov.uk/floodriskmanagement/local-flood-risk-management-strategy/action-plan/
https://new.devon.gov.uk/floodriskmanagement/local-flood-risk-management-strategy/action-plan/


 
 
 

Preferred options for flood alleviation in Stokeinteignhead 

The Flood Risk Team 
has been liaising 
closely with the 
Parish Council and 
land owners 
throughout the whole 
process with good 
cooperation and 
positive attitudes 
from both. 

 

 

 

 

 

 

We have included a case study detailing a local project in this issue and intend to do 
so in future editions. If you would like us to include your local community in any future 

case studies, please contact us with further information. 



Flood Risk Management www.devon.gov.uk/floodriskmanagement  
 
 

What to do in the event of a flood 
Your guide on who to call 

 
 

In the event of a flood, there are many authorities available to help. Below outlines who 
should be contacted for the various types of flooding incidents and emergencies that occur. 
The local authorities rely on information reported to them to inform any investigations and 
prioritisation of investment. 

If it is an emergency and there is danger to life as a result of flooding you should not hesitate 
to call 999 

To report flooding of the highway and blocked drains contact Devon County Council’s 
Highway Customer Service Centre on 0345 155 1004 or visit www.devon.gov.uk/drainage. 
Office hours are Monday to Friday 8am – 8pm and Saturdays 9am – 1pm. For emergencies 
outside of these hours call 01392 383329 

For any flooding on major trunk roads (the M5 A30, A38, A35 and A303) contact the 
Highways Agency on 0300 123 5000 (24 hour service) 

To report flooding from sewers and water pipes contact South West Water on 
0344 346 2020 (24 hour service) 

For enquiries about flood warnings contact the Environment Agency’s Floodline on 
0345 988 1188 (24 hour service) 

For general enquiries about Main River or flooding from the sea contact the Environment 
Agency on 03708 506 506 

For all other flooding enquiries contact the Devon County Council Flood Risk Management 
Team on 0345 155 1015 or email floodrisk@devon.gov.uk 

Preparing for a flood 

Please refer to Devon County Council and Environment Agency web pages for advice on 
what to do before, during and after a flood. In the first instance of flooding and sandbag 
requests contact your local District   or Parish Council to be directed to sandbag supplies. 

Parsonage Way, Woodbury, December 2015 

http://www.devon.gov.uk/floodriskmanagement
http://www.devon.gov.uk/drainage
mailto:floodrisk@devon.gov.uk

