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Council Tax Changes Offer Help for Working Age People  

 

PRESS RELEASE - 21 FEBRUARY 2019 

 

Important information for working age people about changes to the 

Council Tax Reduction Scheme from 1 April 2019. 

Following consultation with the public, South Hams District and West Devon Borough 

Councils will be introducing a new scheme to help those on a low income to pay their 

Council Tax. 

The Councils have looked carefully at the support scheme and designed something 

that offers extra assistance to the most vulnerable residents while dealing with the 

ever changing landscape of welfare reform. 

Under the current scheme, some people claiming Universal credit were getting a 

new bill each month when their circumstances changed.  The Councils understand 

this makes it really difficult for people, already on low incomes, to properly plan or 

budget their money. 

 The new scheme leads the way, as the first of its kind in Devon, and will assess how 

much support a person receives based on their net income.  The design means that 

a change in someone’s income won’t necessarily create a new assessment and 

Council Tax bill.  The scheme has been designed not to react to changes unless 

they are big enough to take residents into a new income band.  Residents will be 

able to look at a simple table and see what support they are allowed.  It’s really 

simple and easy. 
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The joy of the new system is that the Councils are fully in control of the scheme and 

can now do what they can to ease the pressure on residents.  What this actually 

means, is that the Council will make sure that workers are not put off from doing any 

extra work when they can, because of the difficulty it has taken in the past to pay 

their Council Tax. 

Hand-in-hand with the new scheme, is the Exceptional Hardship Fund, which is 

already available for those people who are really struggling to make ends meet. 

Now the Councils will work out how much money is coming into the home and will 

ignore any money from Disability Living Allowance, Personal Independence 

Payments and War Disablement Benefits.  As usual, they will continue to also ignore 

any Child Benefit and Child Maintenance Payments.  With all of these changes in 

mind, most residents would see an increase in their awards, making it much easier 

for them to live more comfortably. 

South Hams District Council’s Portfolio Holder for Customer First, Cllr Hilary 

Bastone said:  “This new and improved scheme will go a long way to supporting 

vulnerable residents through these challenging financial times.  The major reason we 

are changing the scheme is to make it easier and less confusing for those residents 

who are struggling, to be able to claim a discount in their Council Tax.”  

South Hams District and West Devon Borough Councils are the first councils in 

Devon to respond to the changing needs of residents, and to make sure that 

wherever possible, the most vulnerable are protected and helped.  

The way reductions in Council Tax are given to pension-aged people is unchanged, 

as this is set by central Government.  

The Councils are pleased to announce that the new scheme, in most cases, will see 

an increase in amounts awarded to those in the greatest need.   

 

West Devon Borough Council’s Lead Member for Health and Wellbeing, Cllr 

Tony Leech said:  “Cutting all the paperwork and having less bills going out will 

make it much easier for our customers to manage their budgets.   We will protect our 



most vulnerable residents even further, by using our Exceptional Hardship Scheme 

to support those in the most need.” 

 

To find out how these changes will affect you, go to: 

www.southhams.gov.uk/ctr 

www.westdevon.gov.uk/ctr 

 

ENDS 

 

NOTES TO EDITORS 

 

Please find attached a link to a video about the new 

scheme.  https://youtu.be/weXtDpiO3nY 

 

www.southhams.gov.uk 

www.westdevon.gov.uk 

Please be aware that telephone calls to and from the Council may be recorded for 

training and monitoring purposes. 

Attachments 

• Council Tax Reduction Scheme - working age people photo Council Tax Reduction Scheme - 

working age people photo 

  

  

 

 
Click to Unsubscribe  

 
 

[#RL-1519:636863664902235066#]  
 

http://track.vuelio.uk.com/z.z?l=aHR0cDovL3d3dy5zb3V0aGhhbXMuZ292LnVrL2N0cg%3d%3d&r=11993709373&d=8217302&p=1&t=h&h=00971782be07d7582c00ee0b9b9c5150
http://track.vuelio.uk.com/z.z?l=aHR0cDovL3d3dy53ZXN0ZGV2b24uZ292LnVrL2N0cg%3d%3d&r=11993709373&d=8217302&p=1&t=h&h=aa634d0ea960e0c249a85fb209fd7b4f
https://youtu.be/weXtDpiO3nY
http://www.southhams.gov.uk/
http://www.westdevon.gov.uk/
http://track.vuelio.uk.com/z.z?l=aHR0cDovL2RvY3VtZW50cy52dWVsaW8uY28udWsvRG9jdW1lbnRWaWV3LmFzcHg%2faWQ9NmI4ODRjNTQtNjg3Yi00YzEwLWE4YTAtNjBjZWFlN2M3ZmZhLmpwZyZ0b2tlbj1lODhjZTNiOC04YWE2LTRkZmQtOTk5Zi1mZmVkZjE2ZWExNTM%3d&r=11993709373&d=8217302&p=1&t=h&h=b481caa24619ceec4de7891a8146f573
http://track.vuelio.uk.com/z.z?l=aHR0cDovL2RvY3VtZW50cy52dWVsaW8uY28udWsvRG9jdW1lbnRWaWV3LmFzcHg%2faWQ9NmI4ODRjNTQtNjg3Yi00YzEwLWE4YTAtNjBjZWFlN2M3ZmZhLmpwZyZ0b2tlbj1lODhjZTNiOC04YWE2LTRkZmQtOTk5Zi1mZmVkZjE2ZWExNTM%3d&r=11993709373&d=8217302&p=1&t=h&h=b481caa24619ceec4de7891a8146f573
http://track.vuelio.uk.com/z.z?l=aHR0cDovL3Vuc3Vic2NyaWJlLnZ1ZWxpby5jby51ay9FbWFpbFVuc3Vic2NyaWJlL1NIV0QvLzI3NS9jbGVyayU0MGJyaXh0b25wYXJpc2hjb3VuY2lsLm9yZy51ay8yNHludllSY3BVUU1hOHpqOHFyTnI2bkk1b2clM2Q%3d&r=11993709373&d=8217302&p=1&t=h&h=843244ebc62de17848e130a73abc7270
http://track.vuelio.uk.com/z.z?l=aHR0cDovL3R3aXR0ZXIuY29tL1NvdXRoSGFtc19EQw%3d%3d&r=11993709373&d=8217302&p=1&t=h&h=e45d04d7aaf74ab40ce9d31e8e6bdbe4
http://track.vuelio.uk.com/z.z?l=aHR0cDovL3R3aXR0ZXIuY29tL1dlc3REZXZvbl9CQw%3d%3d&r=11993709373&d=8217302&p=1&t=h&h=113e6490d8d9ec54d850827acb04da29
http://track.vuelio.uk.com/z.z?l=aHR0cHM6Ly93d3cuZmFjZWJvb2suY29tL3NvdXRoaGFtc2Rpc3RyaWN0Y291bmNpbC8%3d&r=11993709373&d=8217302&p=1&t=h&h=8dd4f828b67051302498f440eb0cd372
http://track.vuelio.uk.com/z.z?l=aHR0cHM6Ly93d3cuZmFjZWJvb2suY29tL3dlc3RkZXZvbmJvcm91Z2hjb3VuY2lsLz9mcmVmPW5m&r=11993709373&d=8217302&p=1&t=h&h=bd13f1f5481debb63f1ea4de4a0b8537

