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Universal Credit Roll Out Complete 

 

This week the roll out of Universal Credit is complete in South Hams 

Universal Credit is a single monthly payment for people in or out of work. For new 

claimants it replaces six separate benefits.   

These include Income Support, Income-Based Jobseeker’s Allowance (JSA), 

Income-related Employment Support Allowance (ESA), Housing Benefit, Working tax 

Credit and Child Tax Credit. Under the new system payments for all six elements will 

be made in a single monthly payment. 

Cllr Hilary Bastone, South Hams District Council’s Executive Portfolio Holder 

for Customer First said: “I am pleased to see that we are now at the point where all 

new claimants are being asked to apply for the same benefit.  This will enable us to 

provide a consistent unified service to everyone who applies”. 

Universal Credit has been rolled out slowly for all new claimants over the last 2 

years, area by area.  From this week, unless you are a pensioner, have more than 3 

children, live in temporary accommodation, live in supported accommodation or are 

in receipt of severe disability premium, you will be applying for one Universal Credit. 

Cllr Bastone added: “The great news is that there are no limits on how many hours 

a week you can work if you’re claiming Universal Credit. Instead, the amount you get 

will gradually reduce as you earn more, so you won’t lose all your benefits at 

once.  This should remove barriers for people returning to work.” 

mailto:communications@swdevon.gov.uk


There is lots of advice available for anyone wanting to apply for Universal 

Credit.  This can be found at https://www.citizensadvice.org.uk/benefits/universal-

credit. 

Janie Moore, Citizens Advice South Hams, said “Unlike Legacy Benefits, 

Universal Credit is paid monthly, Individuals and couples will receive a single 

monthly benefit payment. Many people who are transitioning onto Universal Credit 

will find the move a huge change in the way they manage their household finances. 

“I would urge anyone who experiences difficulties with the new system to contact us, 

especially if they have problems receiving the benefits, budgeting or if they face a 

sanction and need to challenge it.” 

All applications should be made online at https://www.gov.uk/apply-universal-credit 

Should you need help with budgeting, Citizens Advice is there to help. The public 

can contact them on 03 444 111 444 or email www.southhamscab.org.uk. 

Alternatively, there are drop in sessions at their centres in Totnes, Kingsbridge, 

Dartmouth and Ivybridge. 

Existing claimants will eventually also be switched to Universal Credit, but this may 

take some time. 
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Please be aware that telephone calls to and from the Council may be recorded for 

training and monitoring purposes. 
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